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Subpart A—General

§3288.1 Purpose and scope.

(a) Purpose. The Act is intended, in
part, to protect the quality, safety, du-
rability, and affordability of manufac-
tured homes. Section 623(c)(12) of the
Act (42 U.S.C. 5422 (¢)(12)) requires the
implementation of ‘‘a dispute resolu-
tion program for the timely resolution
of disputes between manufacturers, re-
tailers, and installers of manufactured
homes regarding responsibility, and for
the issuance of appropriate orders, for
the correction or repair of defects in
manufactured homes that are reported
during the 1l-year period beginning on
the date of installation.”” The purpose
of this part is to provide a dispute reso-
lution program for the timely resolu-
tion of disputes among manufacturers,
retailers, and installers regarding the
responsibility for correction or repair
of defects reported by the homeowner
or others and reported in the 1-year pe-
riod after the first installation of the
manufactured home.

(b) Scope—(1) Applicabdility. In car-
rying out this purpose, it is presumed
that if a manufactured home contains
an alleged defect that is reported in the
first year after installation and was
not caused by the homeowner, then the
manufacturer, retailer, or installer is
responsible for the alleged defect and
the dispute resolution process recog-
nized in this part is an appropriate
means for resolving disputes about re-
sponsibility for correction and repair of
the alleged defect. For purposes of the
dispute resolution process recognized
in this part, only alleged defects re-
ported in the first year after the first
installation are covered by the process.
The state where the home is sited de-
termines whether the HUD Manufac-
tured Home Dispute Resolution Pro-
gram or a state program applies. Sub-
part A of this part establishes general

§3288.3

provisions applicable to HUD’s imple-
mentation of a dispute resolution pro-
gram as required by the Act. Subpart B
of this part establishes the HUD Manu-
factured Home Dispute Resolution Pro-
gram that HUD will administer in any
state that does not establish a program
that complies with the Act and been
accepted by HUD as provided in sub-
part D of this part. Subpart C of this
part provides an Alternative Process
for manufacturers, retailers, and in-
stallers who agree that a homeowner is
not responsible for the alleged defect
to resolve their disputes about respon-
sibility for correction or repair outside
of the HUD Mediation and Arbitration
Process under subpart B. Subpart D of
this part establishes the minimum re-
quirements that must be met by a
state applying to implement its own
dispute resolution program that com-
plies with the Act, and the procedure
for determining whether the require-
ments for complying have been met.
Subpart E of this part establishes spe-
cial rulemaking procedures that apply
to the issuance of new regulations that
implement the dispute resolution re-
quirements set forth in section 623 of
the Act (42 U.S.C. 5422).

(2) Warranties not affected. This part
is not a warranty program and the re-
quirements established in this part do
not replace the manufacturer’s or any
other warranty program. Such war-
ranty program may have its own re-
quirements.

§3288.3 Definitions.

The following definitions apply in
this part:

Act means the National Manufac-
tured Housing Construction and Safety
Standards Act of 1974, 42 U.S.C. 5401-
5426.

Appropriate order means an order
issued by HUD or an order that is en-
forceable under state law.

Date of installation means the date all
utilities are connected and the manu-
factured home is ready for occupancy
as established, if applicable, by a cer-
tificate of occupancy, except as fol-
lows: if the manufactured home has not
been sold to the first person purchasing
the home in good faith for purposes
other than resale by the date the home

277



		Superintendent of Documents
	2016-07-08T12:46:04-0400
	US GPO, Washington, DC 20401
	Superintendent of Documents
	GPO attests that this document has not been altered since it was disseminated by GPO




